+%; E CONF SERIES

E CONF SERIES

International Educators Conference
Hosted online from Toronto, Canada
Website: econfseries.com 7™ April, 2025

IMPROVING ASSESSMENT AND FEEDBACK IN TEACHING ENGLISH:
DIRECTIONS AND BEST PRACTICES
Pulatova Zulfiya Abduazizovna
PhD, Doctor of philosophy The University of Public Safety
of the Republic of Uzbekistan

Ikanova Lazokat
Senior teacher

Annotation:
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analysis of common assessment models, feedback types, and case studies from
various ESL and ESP classrooms. Data was collected from research papers, teaching
guidelines, and practical teaching experiences to form the basis of the discussion on
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Introduction

In the modern landscape of education, assessment and feedback play pivotal roles in
promoting student learning, particularly in the context of language acquisition.
English as a second language (ESL) learners, in particular, require tailored
assessment strategies and feedback that can address their unique challenges and
foster language development. This article explores the directions and best practices
for improving assessment and feedback in teaching English, offering a
comprehensive understanding of effective techniques and their impact on student
performance.
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Results

The review revealed several critical approaches and trends in enhancing assessment
and feedback for ESL learners:

1. Formative Assessment: Formative assessments are ongoing and aim to
monitor student progress, allowing teachers to adjust teaching methods accordingly.
For example, in a writing class, teachers may give short quizzes or writing prompts
that allow them to gauge student comprehension and provide immediate feedback.
These assessments allow for timely intervention and guidance, which helps learners
stay on track.

Example: A teacher assigns a short paragraph on a given topic and provides specific
feedback on areas like grammar and coherence, allowing the student to revise before
submitting a final version. Table 1

Table 1
Teacher assignment
Assignment: | Write a paragraph about your favorite season.
Guidelines: | Inyour paragraph, explain why you like this season, what activities
you enjoy during it, and how it makes you feel. Focus on clarity,
grammar, and sentence structure.

Example "My favorite season is summer. | like summer because | can go to
paragraph | the beach and swim in the sea. The weather is warm and sunny, so
(Student's | I can spend time outside. I also enjoy having ice cream with my

response): | friends. Summer makes me feel happy because | can relax and
enjoy the sunshine."

Feedback "Great work! You've clearly explained why you like summer and
(Teacher's | the activities you enjoy. To improve, try adding more details to
response): | make your writing even more interesting. For example, you could
describe how the sunshine feels or give more examples of activities
you do in summer. Also, check the sentence: 'l also enjoy having
ice cream with my friends." Consider using 'eating' instead of
‘having' for better clarity. Keep up the good work!"
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2.  Summative Assessment: Summative assessments typically evaluate the final
outcome of a learner's performance over a period of time. For example, an end-of-
term exam might assess all language skills (reading, writing, speaking, and
listening). Although summative assessments are crucial for grading purposes, they
do not offer the opportunity for ongoing improvements.

Example: An ESL final exam that tests listening comprehension, essay writing, and
vocabulary usage, with results influencing the final grade.

3.  Scaffolded Feedback: Scaffolding feedback involves breaking down
complex tasks into smaller, manageable parts and providing feedback at each stage.
This approach ensures that learners can gradually build confidence and competence
without feeling overwhelmed. Feedback should not only focus on errors but also
recognize strengths.

Example: In a speaking activity, a teacher may first provide feedback on
pronunciation, then later address grammatical issues in sentence structure.

4. Peer Feedback: Peer feedback encourages students to evaluate each other’s
work, which helps them develop critical thinking and reflective skills. Peer feedback
also allows students to learn from one another and engage more deeply with the
learning process.

Example: In a group discussion, students provide feedback to each other on their
language use and offer suggestions for improvement, reinforcing both their own
understanding and that of their peers.

5.  Self-Assessment: Encouraging students to assess their own work fosters
independence and self-reflection. It allows learners to become more aware of their
strengths and areas that need improvement. Self-assessment is particularly effective
in developing metacognitive skills, which are crucial for language learning.
Example: After completing an essay, students are asked to review their work against
a rubric and identify areas where they believe they can improve. Table 2
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Table 2
Self-Assessment Task

Instructions:
1. Read through your essay carefully and review it against the rubric below.
2. For each criterion, rate your performance using the scale provided (1 = Needs Improvement,

5 = Excellent).
3. After rating yourself, write a brief reflection on each aspect: What do you think you did well?

What can you improve on for next time?
Rubric for Essay:

o Rating || Comments (What went well? What
Criterion .
(1-5) can be improved?)
Introduction and Thesis
Clarity and relevance of thesis statement.
Organization and Structure
Clear structure with logical progression of
ideas.
Content and Development
Depth and relevance of arguments or ideas.
Language Use
Grammar, vocabulary, and sentence variety.
Conclusion
Clear and concise summary that ties together
the essay’s main points.
Reflection Questions:
1. Introduction and Thesis:
o Did you clearly state the main point of your essay?
o If not, how can you make your thesis statement more specific or concise in the
future?
2. Organization and Structure:
o Was your essay easy to follow? Did your ideas flow logically from one to the
next?
o If not, what changes can you make to improve the organization of your essay?
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3 Content and Development:

o Were your arguments well-developed and supported with examples or evidence?
o What areas could use more elaboration or evidence?

4. Language Use:

o Did you notice any common grammar or vocabulary errors in your essay?

o How will you focus on these areas to improve your writing in the future?

5

Conclusion:
o Did your conclusion effectively summarize your main ideas and restate your
thesis in a new way?
o How could your conclusion be more impactful?

Example of Student's Self-Assessment:

1. Introduction and Thesis:

Rating: 4

Comments: My thesis was clear, but | could have made it more specific. Next time, | will try to
narrow down my main argument so it's more focused.

2. Organization and Structure:

Rating: 5

Comments: My essay had a clear introduction, body paragraphs, and conclusion. The ideas
flowed logically, and | used transitions well. No changes needed here!

3. Content and Development:

Rating: 3

Comments: | explained my ideas, but | could have included more specific examples to strengthen
my arguments. Next time, | will try to include more detailed support.

4. Language Use:

Rating: 4

Comments: | noticed a few grammar mistakes, especially with subject-verb agreement. | will
review grammar rules and try to proofread more carefully before submitting my work.

5. Conclusion:

Rating: 4

Comments: My conclusion summarized my points well but could have been stronger if I tied it
more closely to my thesis. I'll work on making my conclusions more impactful next time.

This self-assessment task helps students reflect on their writing process and identify areas where
they can improve. It also encourages them to take ownership of their learning and develop
metacognitive skills essential for growth.
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Discussion

The integration of effective assessment and feedback practices is essential in
supporting English language learners. Teachers must balance both formative and
summative assessments to provide a comprehensive view of student progress. While
summative assessments measure final achievement, formative assessments allow for
continuous learning and adjustment of teaching methods.

Feedback, when given correctly, plays a significant role in improving student
learning. It should be constructive, timely, and specific, offering actionable advice
that learners can implement. Scaffolding feedback ensures that students can make
incremental improvements rather than feeling overwhelmed by complex tasks.
Moreover, peer feedback and self-assessment contribute to student autonomy and
collaboration, further enhancing language skills.

Challenges often arise when teachers do not provide enough feedback or when the
feedback is not specific enough. It is crucial for educators to train students to
understand and apply feedback to their work. This can be achieved through modeling
feedback processes and encouraging students to ask for clarification when needed.

Conclusion

Improving assessment and feedback in English language teaching requires
thoughtful planning and the use of diverse techniques tailored to students’ needs.
Both formative and summative assessments should be used strategically, and
feedback should be clear, constructive, and scaffolded. By fostering an environment
where peer and self-assessment are encouraged, educators can help students take
ownership of their learning and actively engage in the improvement process. The
best practices discussed in this article not only enhance language skills but also
empower students to become lifelong learners.
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