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CLASSROOM BEHAVIOR IS A MANAGEMENT ISSUE
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Effective teachers promote effective learning in a culture of high expectations. This
article focuses on the cultural differences that might affect behavior, cultural
differences that might affect behavior - examples of: eye contact; hand movements;
silence; religious belief; loss of face. We need to be aware that behavior should also
be viewed as being culturally or contextually specific.

Keywords: multicultural, manage, contextually, intercultural, society, implication,
effective, imaginative.

Teaching is a highly complex, purposeful activity, and is intended to help students
move forward so that they can add to their knowledge, understanding and skills.
‘Teachers should teach the knowledge, skills and understanding in ways that suit
their students' abilities." A teacher's ability to manage a classroom effectively has
long been acknowledged as a necessary skill for effective teaching

Effective teachers promote effective learning in a culture of high expectations.
Students achieve more when lessons are well structured and sequenced, when
teachers make objectives clear and where students know what they are supposed to
be learning.

Cultural differences that might affect behavior - examples of: eye contact; hand
movements; silence; religious belief; loss of face. We need to be aware that behavior
should also be viewed as being culturally or contextually specific. The
characteristics dealt with here can be seen across cultures but some cultures may
exhibit these traits to a greater degree. In terms of your own reflective thinking,
consider the following.

To stress the obvious: Britain is and always has been a multicultural, intercultural
society. Schools should, therefore, be very sensitive to the value systems which
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students from diverse ethnic backgrounds bring to the classroom and more
specifically to the relationships, not only with their teachers, but also with their
peers. Relevant here is the whole area of body language or paralinguistic facets that
aid communication. For instance, there is the well-documented field of eye contact.
Eye contact: It is important for teachers to know that some students will look down
as a sign of respect. How many times have we heard parents and teachers say,' Look
at me when | am talking to you'. Before you insist on this, think about the students'
cultural background.

Hand movements. Another example is when students use hand movements when
calling their peers from a distance. The South Asian manner appears like a hand
wave, which in other cultures could indicate a farewell.

Facial gestures. Some students may smile or laugh under pressure. This can lead
teachers to think they are being rude, cheeky, etc., when in fact they are nervous.
Silence. A minor but important feature that might require attention is the use of
silence amongst students from linguistically and culturally diverse backgrounds. Our
education system places high value on participation. Silence, from a Eurocentric
point of view, can be interpreted as lack of interest, sullenness, unwillingness to co-
operate, lack of confidence or understanding. It is always wise to question first
assumptions and to discover more about the cultural significance of silence for
different groups. There may also be a gender difference here.

Religious belief. Another aspect that has implications for the curriculum and
behavior is religious belief. How children are expected to behave at mosque may be
different to behavior expectations at school. Some Muslims would find it
unacceptable to reproduce human faces and forms. Teachers need to be aware of the
impact this may have on the curriculum - for example, in an art lesson where students
might be expected to draw a self-portrait.

Loss of face. Some students, particularly boys, never want to appear to be humiliated
by a teacher and therefore will not 'back down," preferring confrontation to 'loss of
face'. Giving students options is a good way to avoid confrontation, eg. a student
you want to move because of disruptive behavior: "You can sit there or there, where
do you want to sit?'
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Links between curriculum and behavior. The context of this article is based on a
commitment to working towards ‘good' behavior. This does not to ignore the need
to address and manage inappropriate and unacceptable behavior. A positive
approach provides a constructive framework for achieving good behavior, which
facilitates good teaching and learning. This result in a process that works from the
theory that behavior is learned, that classroom behavior is a management issue, and
that good behavior can be taught. Behavior, therefore, can be seen as a curriculum
issue. In order to learn, we need to plan for and provide a positive climate in which
effective learning can take place.

A strategic approach to behavior management - Social inclusion

'Even in the most difficult areas, schools can and do make a difference to the
behavior and attitudes of their students, especially when they are effectively
supported by other agencies. Good teaching, sound behavior management, effective
anti-bullying policies, clear rewards, consistently applied sanctions and imaginative
use of the curriculum all make a difference, and reinforce the message that all young
people can achieve their full potential.

The Circular identifies nine principles of good practice. Nine key principles
1.Setting good habits early.

2. Early intervention.

3. Rewarding achievements.

4. Supporting behavior management. 5.
Working with parents. 6.
Involving students.

7. Commitment to equal opportunities.

8. ldentifying underlying causes. 9.
Study support.

In conclusion, the ability to manage a classroom has long been acknowledged as a
necessary prerequisite for effective teaching. While many teachers believe that
classroom management is the same as classroom discipline, classroom management
IS much broader. Classroom management is broader in that the entire classroom
structure as well as discipline must be included in any plan for managing the
classroom.
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