
 

International Conference on Modern Science and Scientific Studies  

Hosted online from Madrid, Spain 

Website: econfseries.com                                         20th January, 2025 

80 | P a g e  

 

WAYS OF USING INFORMATION TECHNOLOGIES IN IMPROVING 

STUDENTS' COMMUNICATIVE COMPETENCE IN ENGLISH CLASSES 

Jo‘rayeva Muazzam  Madamin qizi 

Turan International University 

Faculty of Humanities and Pedagogy 

Department of English Language Teaching Methodology 

70230101 master's student of linguistics (English) 

 

Abstract:  

Currently, the role of information technologies in the educational process is 

increasing. These technologies are especially important in improving 

communicative competence in English classes. Information technologies provide an 

opportunity to make the language learning process of students more interesting, 

effective and interactive. This article provides information on how information 

technology can be used to improve communicative competence in English classes. 
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Interactive learning platforms allow students to interact. Students have the 

opportunity to exchange ideas and discuss with each other through online forums, 

social networks and chat rooms. This process helps students express themselves 

freely and develops their communication skills. Students can gain more experience 

in expressing their ideas in writing, listening to and evaluating the ideas of other 

students. Also, such platforms provide students with opportunities for interaction 

and teamwork, which further increases their communicative competence. 

Multimedia materials make the process of learning English more interesting and 

effective. Video lessons, audio materials and interactive presentations give students 

the opportunity to put the language into practice. Students can learn about different 

topics, discuss their content and express their opinions through video materials. With 

the help of video and audio materials, students have the opportunity to gain a deeper 

understanding of the language by hearing different accents and pronunciations. This 
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process develops students' listening and comprehension skills and increases their 

communicative competence in English. Online writing platforms play an important 

role in developing students' written communication. Students have the opportunity 

to express themselves, improve their writing style, and exchange ideas with others 

through blogs, articles, or online journals. This process improves students' written 

communication skills and helps them learn grammar and style. Students will have 

the opportunity to further their knowledge by sharing, analyzing and reflecting on 

their written work. Through written work, students can develop their ability to 

organize their thoughts, make arguments, and think logically. The use of games and 

gamification elements makes the process of learning English more interesting and 

effective. Through games created with the help of information technology, students 

can strengthen their knowledge by completing interesting and challenging tasks in 

the process of language learning. Through games, students have the opportunity to 

compete with each other, work together and communicate.[1] 

This process increases students' motivation and develops communication skills. 

With the help of games, students can learn language rules, memorize new words and 

develop communication skills. Through games, students feel comfortable and the 

learning process becomes more interesting.[2] 

Distance learning platforms allow students to choose their own time and place. This 

increases their ability to learn independently and improves the process of self-

education. In distance learning, students can choose materials according to their 

interests, which increases their motivation. Students will have the opportunity to 

participate in classes remotely, communicate with teachers and exchange ideas. This 

process helps students develop self-assessment skills. Through distance learning, 

students can further expand their knowledge and learn independently. With the help 

of information technologies, opportunities to evaluate and compare students' 

knowledge are created. Through online tests and assessment systems, students can 

determine their level of knowledge and know their strengths and weaknesses. This 

process develops students' ability to self-evaluate and encourages them to work on 

themselves. Students will have the opportunity to further strengthen their knowledge 

by viewing and analyzing their results. This process allows students to learn and 

develop their knowledge more deeply.[3] 
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With the help of information technology, opportunities are created for students to 

learn about the culture and traditions of the English language. Through online 

resources, articles and videos, students can learn how to use the language in different 

cultural contexts. This will help them to understand the language more deeply. 

Students have the opportunity to explore cultural contexts while learning the 

language through literature, films and other cultural materials written in English. 

The process of studying culture helps students to understand the language more 

deeply and increases their communicative competence. The role of teachers is also 

important. Teachers should use information technology to make lessons more 

interesting and interactive. They need to show students how to use new technologies 

and motivate them. By using information technology in their lessons, teachers can 

increase students' interests and help them develop their communicative competence 

in English. Teachers can further expand the knowledge of students by using modern 

technology in planning their lessons. Cooperation and teamwork are important in 

improving students' communicative competence. With the help of information 

technology, students can work together on projects, help each other and learn 

together. [4] 

This process improves their communication skills and develops team spirit. Students 

can strengthen their relationships by listening to each other's ideas, sharing and 

developing new ideas together. Through teamwork, students have the opportunity to 

share experiences, share ideas and learn from each other. In the process of using 

information technology, it is important to use resources that are constantly updated. 

Teachers and students should familiarize themselves with new materials, 

methodologies and technologies. This helps to update students' knowledge and keep 

them up to date. Students need to constantly access new resources to update and 

expand their knowledge. Teachers can use information technology to increase 

students' interests and help them develop their communicative competence in 

English.[5] 

 

Conclusion: 

The use of information technologies in improving students' communicative 

competence in English language classes provides many opportunities.Factors such 
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as interactive platforms, multimedia resources, online writing opportunities, games 

and gamification, distance learning, assessment systems, cultural learning and the 

role of teachers make students' language learning process more effective and 

interesting. All of them are important in the development of students' communicative 

competence and are an integral part of the modern educational process. By 

interacting, sharing ideas and applying their knowledge in practice, students succeed 

in learning English. The use of information technologies in the development of 

students' communicative competence not only increases their language skills, but 

also enhances their self-development and independent learning abilities. Students 

will have the opportunity to expand, update and strengthen their knowledge through 

the use of information technology. This will be an important foundation for their 

future success. 
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